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	Equicare CS Support Manual
	(a) Standard Telephone Support. Equicare will provide customer access to its call center via a toll-free telephone number at 1-877-708-9075 for use by customer in reporting software errors.
	(b) Standard Email Support. Customer may contact Equicare support at Support@EquicareHealth.com for use by customer in reporting software errors.
	(c) Online at http://customerservice.equicarehealth.com
	(a) The failure of Customer equipment (including but not limited to Hardware, network servers, routers, firewalls, or other peripheral desktops or thin clients and printers) whether or not supplied by Equicare.
	(b) Software Errors resulting from software and hardware defects of access devices and systems not under Equicare control that provide service to and from the Software.
	(c) Outage or degradation of service caused by the internet service provider delivering services to Customer.
	(d) Outages due to Force Majeure Events.
	(e) Some or all of the availability and/or functionality of the Software may be reduced or prevented during scheduled maintenance periods.
	(f) Support Services undertaken by Equicare at Customer’s request that require a system shutdown and/or reboot.
	(g) Instances where Equicare is not granted remote access to the Customer facilities to provide Support Services, where such access is required.
	(h) Negligence of the Customer or third parties authorized by Customer other than Equicare.
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