
PATIENT PORTAL URL:

MY USERNAME:
We take great care to ensure that your 
health information is safe and private, 

and encourage you to keep your Patient 
Portal username and password safe. 
Patient Portal is fully compliant with 
federal and state law related to the 

privacy of health care information.  For 
more details on information security, 

please contact you care provider.

YOUR PRIVACY IS 
IMPORTANT TO US

The Patient Portal is powered by Equicare Health.   
For more information about Equicare visit www.equicarehealth.

com or email info@equicarehealth.com 

NOTE: Feature availability varies, please see your healthcare 
provider with questions.

WHAT’S A HEALTH 
INFORMATION SUMMARY? 

Access your health informaton summary 
- which includes diagnosis,  

medications, allergies and lab results. To 
access your HIS, click “View Health Info,” 
with the option to select a date range to 
download and/or send this summary to 

another healthcare provider.  
Tip – Use this feature to send a list 
of your medications to your family 

doctor.

WELCOME TO THE

PATIENT
PORTAL



The Patient Portal offers you secure, online 
access to oncology healthcare information 
anytime and anywhere. Through the Patient 
Portal, you can view your appointments and 
test results, complete healthcare assessments, 
access educational materials, and view contact 
information for your care team all from the 
comfort of your own home.  

APPOINTMENTS
Use the calendar to view all of your 
appointments in one place, request new 
appointments and set up automated text or 
email appointment reminders.  
TIP: To set up reminders - click on your name, 
and select the “Account Settings” tab.

TREATMENT SUMMARY
View a complete record of all past 
treatments.  New treatment history 
results will be flagged for your 
attention.

EDUCATION MATERIALS
Learn more about your diagnosis, 
side and late effects of treatment, and 
find advice for getting and staying 
healthy through educational materials 
suggested by your care team.

QUESTIONNAIRES
Complete any assigned health 
assessments ahead of appointments 
to save time in the clinic.  You can 
either choose to fill in a printed 
version, or submit your results online.

TEST RESULTS
View results of any lab tests online.  
Like treatment history, new lab test 
results are automatically flagged for 
you.

MEDICAL NOTES
Your care team may include medical 
notes for you, such as a description 
of your type of cancer, reports from 
specialists, and imaging test reports.  

MESSAGES
Securely communicate healthcare 
information with your care team 
through an interface that works just 
like email, but with added security.

FOLLOW UP PLAN
Your follow up plan is a long term road 
map of what your care will look like 
post-treatment, including recommended 
follow-up appointments, and a schedule 
of when they should occur.

Accessing the Patient Portal is easy and secure. 
Visit the website at <WWW.OURPATIENTPORTAL.COM>.
Your care team will provide you with a unique, secure PIN, and 
detailed login instructions. To login for the first time:

To get your PIN, or for more information about 
accessing the Patient Portal for the first time, please 
contact your healthcare provider.

VISIT THE WEBSITE 
AND CLICK “CREATE  
ACCOUNT”
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ENTER YOUR NAME, 
DATE OF BIRTH, AND 
PIN 

CREATE A USERNAME 
AND PASSWORD AND 
ENTER YOUR EMAIL 
ADDRESS

YOU’RE LOGGED IN 
AND READY TO GO!

GETTING STARTED

WORKING WITH THE 
PATIENT PORTAL
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